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The most frequently cited obstacle 
to digital transformation was: 

“a lack of urgency.” 









Data shows a shifting consumer value system 

57% believe buying a home has become less 
appealing  

67% of renters felt the sentiment of achieving 
the “American Dream” through renting 

 





5 million people 
ended their 
cable and 
broadband 
between 2010 
and 2013 



Gen-C defines 
success differently, 
life’s milestones 
change and create 
a new sharing, 
maker, and 
collaborative 
economy as a 
result.  



Only 13% of workers feel engaged by their jobs. 
63% are NOT engaged.   

Employee morale is at an all-time LOW. 

Gallup, 2013 



“There is a widening skills gap where the 
existing workforce has been educated 
and trained to obtain the jobs of 
yesterday and not the jobs of today and 
tomorrow.” 
 

- Jeff Weiner CEO at LinkedIn 

























Within the Wheel of 
Disruption, the “Golden 
Triangle” is encircled by 
other emergent 
technologies and sectors 
affected by mobile, social, 
and real-time, such as big 
data, geo-location, cloud, 
and more. 

Brian Solis @briansolis 



No matter how ambitious 
we get with new 

technology, it doesn’t 
matter. Without aligning 
with a bigger mission or 

vision something that is 
going to matter to 
people, we are just 

managing businesses the 
way we always have. We 

are not moving in any 
new direction. 



A MUCH More Diversified Market Than Investors Realize 

Source: Company 
Website, iFlowreader, 
Credit Suisse 
Estimates 

Produced by: 
John Pitzer 
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Remote Control: Why is Turning on the TV Still So Hard? 





Think Different. 

Imagine what we - as users, 
entrepreneurs, investors, and 
enterprises - could do with all 
of this information.  

 

Imagine if we thought beyond 
technology and capabilities 
and invested in platforms 
instead… 

 



When everyone is self important, ideas are now a 
commodity…empathy and vision are a scarcities.  





Great ideas and bad ideas both 
sound ridiculous early on. 



Creativity = the use of the imagination 
or original ideas in the production of an 
artistic work or work where creativity is 
usually not part of the equation. 



Innovation = something 
original and, as consequence, 
new that "breaks into" a 
market or society.  

Innovation = something 
original and, as   
consequence,          new 
that              "breaks 
into” a     market or 
society.  



Innovation isn't an abstract thing 
that some companies have and 
some don't.  

Innovation is a business skill that 
executives and employees can 
develop and master.  



Disruption…di
srupts 
markets and 
introduces 
new direction 
and changes 
behavior 





I sing the body electric 

Walt Whitman 
Leaves of Grass, 1855 



The medium is the 
message aka mess age. 

Marshall McLuhan 
1911-1980 



The form of a medium embeds itself in the message, 

creating a symbiotic relationship  
by which the medium influences  
how the message is perceived. 



The future of relationships and technology 

is linked by an open source platform: 

YOU. 



Because, we are 
getting re-wired 
and that takes 
vision and the 
relentless pursuit 
to build something 
worth changing 
for… 



Born Digital 
Information, products, services, and supporting systems that align 
with expectations and behaviors of Generation C…consistently, 
seamlessly, across every screen in every scenario. 
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UI The future of platform design requires the balance 
of experience architecture and the exchange of 

human information between people and machines 



The future design takes HCD, ACD + BCD  
stimulate new behavior… 

Welcome to an era of Human Interface Design, 
the convergence of people, devices, and data. 



Innovation begins with an idea on how to improve 
something that may or may not be broken.   

It’s driven by a higher purpose.  





Nike has broken out of apparel and moved into tech, 
data, and services. Nike isn’t making shoes, they’re 
building platforms. Flyknit is a platform. 











If necessity is the mother of 
invention, then vision is the 
father of innovation. 



There are only 2 ways to 
influence human behavior: 

manipulate it or inspire it 
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